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WARMDENE SURGERY
NEWSLETTER
What is a Patient Participation Group and why
does it matter?
A Patient Participation Group (PPG) is a statutory independent body that works
closely with GP surgeries to hold health professionals to account and help them
get feedback from patients. It’s important to remember that the PPG is run by and
works for patients, not the medical team.
Warmdene PPG acts as a critical friend to the practice and members provide patient perspectives and feedback about the responsiveness and quality of services.
For example, this could be whether the patient felt the doctor or nurse listened
during an appointment and met the patient’s needs.
However, the PPG is not a forum to make complaints and waiting times will be
monitored separately by health professionals who have targets set by the NHS.
PPGs do work with the medical team to encourage public health and may conduct
patient satisfaction surveys and health promotion events. Warmdene Surgery is
required to develop an action plan together with the PPG and to write a report that
shows how PPG patient feedback has improved services.
To find out more about your PPG, ask for your Practice Manager, Caroline Scannell at Warmdene Surgery reception or call Mike Whitty, Chair of Warmdene PPG,
direct, Tel: 07710521214.

“This newsletter is only
as good as you, the
patient, want it to be.
“We will do the work but
we need to hear from
you. Working together
we can achieve many
things.
Join the PPG, we meet
five times each year.”

Join us.
Mike Whitty, Chairman
Warmdene Surgery, County Oak
Medical Centre, Carden Hill,
Brighton, BN1 8DD, Tel: 01273
508811, carline.scannell@nhs.net;
m.whitty@ntlworld.com.
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Staying safe in the sun

Lloyds Pharmacy, Warmdene and Carden Surgery, County Oak Medical Centre

Cancer screening saves lives
Cancer screening is preventative, it’s routine screening of people with no symptoms at all that aims to spot any abnormality and treat a growth before it develops
into cancer or as early as possible afterwards. In the UK there are national screening programmes for breast, bowel and cervical cancer but not for prostate cancer
yet because the test is less reliable.
Women aged 50-70 are automatically invited for breast screening in England and
this age range is gradually being extended from 47 to 73. Cervical screening is
currently offered to women aged 25 to 64 and bowel screening is offered automatically to men and women aged 60 to 74 in England. A new test called ‘bowel
scope’ is being rolled out across England where a flexible tube with a camera
looks inside the bowel for people aged 55 and over.
If you have any concerns about symptoms that could be cancerous, contact your
GP immediately because he or she can arrange tests at any time. Cancer tends to
be a disease of old age but younger people can also get it and early diagnosis
produces the best results. At least 90% of patients diagnosed with bowel, breast
and ovarian cancer early will survive for five years while less than 20% of patients
with advanced stages of these diseases will survive this length of time.

Some exposure to the sun is good
for you because it gives you vitamin D but too much sun is dangerous. Sunburn occurs when your
skin is over exposed to ultraviolet
(UV) radiation most often in the
summer, although also sometimes
in the winter if you’re skiing or if
you spend too long on a sunbed.
It’s very important to protect yourself against sunburn because excessive UV radiation directly damages the DNA in your skin cells
which can sometimes (but not always) lead to skin cancer. Most of
the time your body’s defence system repairs the damaged skin cells
but UV radiation will age your skin.
When the sun is strong you must
use a minimum of sun protection
factor 15 (SPF 15) cream and consider moving into the shade, covering up, wearing a hat and sunglasses. If you have children including teenagers, apply sun
cream regularly, especially if they
are in and out of a swimming pool
or the sea. You need to be vigilant
because their skin has been exposed to the sun less than an
adults so it will burn more quickly.
You must cover up all areas of
your body if they are red including
heat rash and move into the shade
to prevent further UV exposure.
Remember you can burn even
when you are covered up.

Cancer symptoms
Symptoms can include: Breathlessness, unexplained vaginal bleeding between
periods, very heavy night sweats that are not because of the menopause, croaky
voice or hoarseness, persistent heartburn or indigestion, difficulty swallowing, persistent bloating, mouth or tongue ulcers or other sores that won’t heal, appetite
loss, unusual breast changes, blood in your pooh or urine, problems going to the
toilet, a change in bowel habit like constipation or loose stools, unexplained weight
loss, new mole or changes to a mole, coughing up blood or persistent cough, unexplained pain or ache, unusual lump or swelling anywhere.
Doctor Khan, Senior Partner

APPOINTMENT SYSTEM
We are currently moving
away from telephone consultations to a more face-toface approach.
From 2nd July we will offer more advance GP appointments, which will
be available to pre-book up
to two weeks ahead. These
appointments are ideally
suited for on-going or more
complex, medical problems
and can be booked with a
doctor of your choice
(depending on availability).
On-the-day appointments,
will be for any problem that
cannot wait until the next
available routine appointment. You will be seen on a
triage basis in order of clinical need for one problem
only. This means you may
have to wait to be seen and
you won’t be able to choose
which GP you see.
If the doctor would like to
discuss a test result with you
or any other medical matter
they may do this by telephone after seeing you.
Trained receptionists will
signpost you to local services without a referral
(called 'Active Signposting.')
You can self-refer for physiotherapy, sexual health or a
pharmacist’s advice. Select
the 'NEW Self-Referral' tab
on the right of the surgery
website to find out more.
Thank you for your patience.
We will monitor the success
of these changes and welcome feedback.

Warmdene Surgery, County Oak Medical Centre, Carden Hill, Brighton

Living with hay fever
Hay fever tends to occur in the spring or summer and is normally caused by pollen, mould or fungi but it can also be triggered by pet fur, dust mites, perfume and
cigarette smoke. Hay fever is an allergy caused by the immune system ‘overreacting’ to pollen or mould ,making your nose and eyes produce histamine and
other chemicals. These chemicals inflame your nose (rhinitis) and eyes
(conjunctivitis.)
Most people experience hay fever because of tree pollen, grass pollen and weed
pollen between March and September. You can check the pollen count by location
on the Met Office website.

Treating hay fever
You can treat hay fever with anti-histamines which are usually for sale over the
counter in a chemist or try herbal remedies such as turmeric, vitamin C, capsicum,
fish oil and honey.
Alternatively you can stay inside with windows and doors shut, shower and wash
your hair after being outside, bring washing in before dusk, avoid cutting the grass
and keep car windows closed. You may also want to buy a pollen filter for air
vents in the car and put Vaseline around your nostrils to trap the pollen.

Changes to Primary Care
Having worked at Warmdene surgery as a GP partner for over 30 years, I
have seen many changes in primary care and general practice. It’s evident that there are huge pressures on the NHS and particularly in primary
care. I believe that good primary care and general practice is the foundation for a good NHS and that the medical care provided to everyone has
improved greatly over the years.
Together with improved social care, this has led to an ageing population
enjoying a better quality of life but has also increased the pressure on the
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resources to continue to achieve this.

Opening times

In Brighton and Hove we are trying to look at ways we can improve the

Monday to Friday
8am to 6pm

efficiency and care provided to our patients and we are therefore now
working in clusters of GP practices in a more collaborative way. The city’s
GPs have also decided to work together as a Federation and will continue
to provide locally commissioned services to our patients.

Saturday to Sunday
closed

Warmdene Surgery is in cluster three and has teamed up with Preston
Park, Beaconsfield and Stanford surgeries, looking after a population of
approximately 50,000 patients. We work autonomously as individual practices but discuss services provided and health issues common to our population groups so that we can work differently to improve the care delivered to our patients.
We have recently employed two pharmacists to work for our practices to
deal with clinical problems more appropriate to their needs and we are
looking at sharing good practice among ourselves. We are looking to reduce duplication of work and promote the best ways of ensuring that people see the most appropriate clinician from the beginning. Patient selfmanagement also continues to be an important aspect of service development. We have a strong cluster working relationship and, together with
our Patient Participation Groups, we hope to work more closely with other
care providers in the community and our acute hospital trust to provide

Sign up to the
PPG and Warmdene newsletter
Even if you don’t visit your
surgery often, you can
sign up for our newsletter
to receive it by email. Or
you can collect a copy
from reception.

Please contact Caroline
Scannell by asking at
Warmdene reception or
call the PPG Chair, Mike
Whitty, Tel: 07710521214.

better and more cost effective services.

By Doctor Naz Khan, Senior Partner, Warmdene Surgery
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